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.ernational certification

Ortel bags “
ISO 9001 i?‘;?

Bhubaneswar, Sept. 14:

City-based Ortel Communi-
cations has bagged the pres-
tigious ISO 9001 certificat-
ion from BVQY, a leading int-

agency. The certificate follo-
wed audit of all divisions of.
the company in the city, inc- |
luding SkyView Home
Cable, Ortel.net and OTV.
“The ISO 9001 certification

reinforces our belief.in cust-{"
omer focus. Our quality}

-y

makes us committed to pro-}9

vide value for money, qual-f
ity of services and range of|
services to all segments off’

customers,” said- B.P.Rath,

Vice-president, Ortel Com-}.
munications, adding. IS0},
certification- is the beginn-|.

ing of a long journey to bet-
ter customer caresENS
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